PRIVACY STATEMENT

Your privacy is important to TLC Solutions. This privacy statement provides information about
the personal information that TLC collects, and the ways in which TLC uses that personal
information.

Collection of Personal Information

TLC Solutions may collect and use the following kind of personal information:

— Information about your use of this website including number of times you visit the site, content
downloaded, and submitted information.

— Information that you provide using for registering with the website.

— Information about the transactions carried out over the website including contact details and
request submissions.

— Information that you provide for subscribing to the website services.

— Any other information that you send to TLC.

Usage of Personal Information

TLC may use your personal information to:

— Personalize website to improve the user experience
— Enable user access to website services

— Publish information about the user on the website
— Send products that the user purchases

— Send documentation and information that the user request
— Supply services that the user purchases from TLC
— Send statements and invoices

— Collect payments

— Send marketing information

Disclosure of your personal information to TLC agents or sub-contractor in question will be
obligated to use that personal information in accordance with the terms of this privacy statement.
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In addition to the disclosures reasonably necessary for the purposes identified elsewhere about,
TLC may disclose your personal information to the extent that it is required to do so by law, in
connection with any legal proceedings or prospective legal proceedings, and in order to establish,
exercise or defend its legal rights.

TLC will not sell your personal information to third parties.

TLC may share your personal information in connection with business transfers in the event of a
merger, asset sale, or unlikely bankruptcy.

Protection of Personal Information
TLC will take reasonable technical and organizational precautions to prevent the loss, misuse, or
alteration of your personal information.

TLC will store all the personal information you provide on its restricted access servers.

Cross-Border Data Transfers

Information that TLC Solutions collects may be stored and processed in and transferred between
any of the countries in which TLC operates to enable the use of the information in accordance
with this privacy policy.

In addition, personal information that you submit for publication on the website is subject to be
publish on the internet and may be available around the world.

When visiting TLC website you agree to such cross-border transfers of personal information.
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